
       
    Passenger information 
for the physically challenged 
       Please complete the form below. * 
 

We will need this information before proceeding further with your quote,  
so that we can ensure the client’s trip goes as smoothly as possible. 
 
Avanti Quote #  _______________  Client Name       ___________________ 
 

Travel Agent Name (print please) __________________________________   
 

 
Our local ground suppliers need to know to what extent the passenger is impaired. 

Please answer the following questions. 
 

Will the client be able to walk to seat on the airplane on own?                              Yes        No 
 
Will the client be able to climb up the stairs on a minivan or motorcoach?            Yes        No 
 
Can client get in and out of the transfer vehicles without extra assistance?          Yes        No 
                                                                                                                                    

• If “No” will the client travel with a companion who can fully assist them?            Yes       No 

• If No, then what is the client’s basic weight range? _________ 
                                                                                                                                                                  
Can client walk at all? EX:  From the train platform to the transfer vehicle on their own or vice-versa?  
 
                                                                                                                               Yes        No 
Is the wheelchair collapsible?       Yes       No 

How much does it weigh? ________ 
 
What are the dimensions of the wheelchair?  

Opened?    _______________ 

Collapsed?   ______________    
 
 
To what extent does the hotel room need to be adapted for the mobility impaired (i.e. roll-in shower, hand rails in the 

bathroom, etc.)? ____________________________________________  

Other special needs:  __________________________________________ 
_____________________________________________________ 
 
I hereby acknowledge this information is accurate to best of my knowledge. 
 
 
Signature: _________________________________________________ Date: _______________________________ 
 
* Please note that although we will seek to accommodate your clients to the best of our abilities, Avanti and our ground 
suppliers are unable to provide services for those clients who are restricted to motorized wheelchairs or scooters. Please 
contact a tour operator who specializes in this area for your client’s special needs.  
 
 
Please fax this form to Avanti Destinations, Attn: Reservations, to 1-800-422-9505 
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